HanamrysaHHsi nporpaMuoro tesxedony X-lite UKpTeAeKom

KopoTKa IHCTpYKUuif

NO HAaNALWTYBAaHHIO NAapaMeTpiB NPOrpamHoro
TenedoHy X-lite (Bepcia 4, ona Windows)

ANA KopuctyBaHHA nocayroto «Oro TenedoHia»
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HanamrysaHHsi nporpaMuoro tesxedony X-lite UKPTeAeKOM

1 3aranbHuit onuc

X-lite — ue nonynApHMi1 6e3KOLITOBHUMN Sip KNIEHT, 32 AONOMOTOI0 AKOTO BU MOKeTe
3/[iACHIOBATU rON0OCOBI Ta BiAEO A3BiIHKU.

Mepepn ycim Bam HeobxigHO 3aBaHTaXXUTU Ta BCTaHOBUTU X-lite Ha cBil MK.

OdiuinHa cTopiHKa: http://www.counterpath.com/x-lite.html

CTopiHKa 3 kol Bu 3moskeTe 3aBaHTaxkutn M3: http://www.counterpath.com/x-lite-
download.html

MiaTpMMKa Big po3pobHuKa: https://support.counterpath.com/default.asp?W16

OnepauinHi cnctemu ki niaTpumytotocs: Microsoft Windows XP Service Pack 2 Microsoft
Windows® Vista®, 32/64-bits, Windows 7

Bumoru ao cucremu: https://support.counterpath.com/default.asp?W336

IHCTPYKUis No BUKopUcTaHHIo: http://www.counterpath.com/x-lite.html&active=4

MicnhAa 3aBaHTaXeHHA HeobxiaHOT Bepcii, NOTPIBHO NpoYNTaTM AOKYMEHTAL,it0, Ta BCTAHOBUTH
M3 Ha cBilt MK, BUKOHYO4YM BCi iIHCTPYKL,i, AKI ByayTb HagaBaTUCA Nig Yac BCTAHOBEHHA. AnA
BCTAHOBNEHHA Bam noTpibHi npaBa agmiHicTpaTopa Ha K.
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2 BCTaHOBNEHHA KNIEHTY

3aBaHTa)KTe x-lite 3i cTOPiHKM po3pobHMKa:
http://counterpath.com/x-lite-4.0-for-windows-download.html
3anycTiTb NPOLEC BCTAaHOBNEHHA i AiliTe 3a BKasiBKamu (man. 1), aKki byayTb 3'aBAaTUCA Ha

eKpaHi:

‘,
- / X-Lite 4 must first install the prerequisite programs. This may take some time.

- Microsoft Visual C++ 2008 SP1 Redistributable
Press OK to continue,

Ckacysatn

X-Lite 4 Setup

Welcome to the X-Lite 4 Setup Wizard

COUNTERPATH _ - _ _
The Setup Wizard will install X-Lite 4 on your computer. Click

Next to continue or Cancel to exit the Setup Wizard.

X-Lite

© 2010 CounterPath Corporation

Cancel
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HanamryBaHHs mporpamuoro reiedony X-lite UKPTEAeKOM

X-Lite 4 Setup

End-User License Agreement OO
Please read the following license agreement carefully %
CounterPath Corporation A

End-User License Agreement

|This iz a lezal agreement ("the Agreement") between vou and CounterPath Corporation
("CPC"). This Agreement partains to your use of the CPC software, technolozy,
|programs, documentation and vpdates which ars providad to you by CPC (collectively,
"the Softwara"). Pleasa carefully read tha terms and conditions below. If vou do not agres
/to the terms of this Azreement, DO NOT click the "I Accept” button. By clicking on the
"T Accept" button, you are consenting to, and agreeing to bz bound by, the terms of this
‘Asreement.

iEmetgency Calls. YOU EXPRESSLY ACKNOWLEDGE THAT THE SOFTWARE IS
INOT INTENDFED DFESIGNFED OR FIT FOR PT.ACTNG CARRVING OR SITPPORTING

4.

(\-/ I accept the terms in the License Agreement]

Print ‘ Back ] Cancel

X-Lite 4 Setup

Destination Folder OO
Click Next to install or dick Change to choose another folder. w
Install X-Lite 4 to:

C:\Program Files\CounterPath\X-Lite 4\

| Change... ,

v Create a shortcut for this program on the desktop.
(v Launch this program when Windows starts. ]

Create a shortcut in Quick Launch.
| Back . Cancel
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HanamrysaHHsi nporpaMuoro tesxedony X-lite UKPTeAeKOM

‘lﬁl X-Lite 4 Setup = '

Ready to install X-Lite 4 w

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back Cancel

X-Lite 4 Setup e s

Completed the X-Lite 4 Setup Wizard

COUNTERPATH Click the Finish button to exit the Setup Wizard.

X-Lite

v Launch X-lite 4

@ 2010 CounterPath Corporation

Man. 1 BctaHoBneHHA X-lite
Bam moKnmBo 3HaA06UTbCA BCTAHOBUTM A04ATKM ANA POOOTM LLbOro KAIEHTY, HAaTUCHITb
“Ok”. Micna npuBiTaHHA MeHeaXKepa iHCTanAuii, NPONOHYETbCA NPOYMUTATU NiLEH3IAHY 3roay,
Aani BMbpatm OMpeKTopito AnA BCTAHOBAEHHA. [1OTiM MeHeaKep iHCTanAuUil 3anponoHye
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HanamrysaHHsi nporpaMuoro tesxedony X-lite UKPTeAeKOM

CTBOPUTU iIKOHKK ONA 3aNyCKY, Ta MOXX/IMBICTb aBTO3aBaHTaXKeHHA npu ctapTti Windows. Akwo
Bu nnaHyeTe HanawTyBaHHA, 3a/1MWITb ranoydky Launch X-Lite 4, Ta HaTUCHITb «Finish».

3 BHeceHHA napameTpis npodinto Kopucrysaya

HeobxigHo HaTucHyTM KHonKy “Softphone” Ha
Enter name or number > naHeni TenedoHy, AKa 30bpaxxeHo Ha Man. 2;

Account is not enabled.
Go to

- )

Contacts History

Buy Now $7.99 ®

qokgb COUNTERPATH

Man. 2. MaHenb TenedoHy X-lite
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HanamrysaHHsi nporpaMuoro tesxedony X-lite UKPTeAeKOM

X-Lite 4 -

Softphone
Account Settings
Preferences

Bxiat ctd+@ £ Or number

Account is not onabled. 3 BunagHoro meHi  «Softphone», ske
Go to
306paxkeHe Ha Man. 3, Bubpatm nyHKT «Account
- - Settings».

Contacts History

- \—-—4 \—‘J -
Bria - Now ~

an extension . . - '

to your PBX

. AR AR S

o0
4N» COUNTERPATH

Man. 3. NaHenb TenedpoHy, meHto «SIP Account Settings

Y BikHi «SIP Accounts», Ake 306parkeHe Ha Man. 4 Ha 3aknaaui «Accounts» y rpyni «User
Details», BBectn y pagku «Display Name», «User Name», «Authorization user name» -
Homep TenedoHy KOpUCTyBaya, Yy pAdoK «Password» - naposnb KOpuCTyBava Ta B PAAOK
«Domain» - im’a gomeHa sip.ukrtel.net. B noni «Accounts name» BBeCTM Ha3BYy 3anucy.
HaTncHyTn KHONMKN «OK».

Micnsa uboro 6yae BMKOHAHA cnpoba aBTOpM3aLlii Ha cepBepi Y BNPOAOBK AEAKOro vacy,
wo byae cynposoarKyBatuca Hagnucom — “Enabling account. Please wait...”. Y pasi ycniwHoi
aBTopu3auji 3'aBMTbCA HaanUC Ha KHonui “Available”, Ta Homep Baworo TenedoHy y paaky
3aro/10BKa, AK NokasaHo Ha Man. 5.
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HanamrysaHHsi nporpaMuoro tesxedony X-lite UKPTeAeKOM

SIP Account

—

Account Voicemail | Topology || Presence || Transport

Account name:  Ukrtelecom

Protocol:

Allow this account for
V| Call
v IM / Presence

User Details
User ID:. 38089254
Domain: | sip.ukrtel net
Password: | sessssss
Display name: 3808925

Authorization name: | 3808925****

Domain Proxy
+ | Register with domain and receive calls
Send outbound via:

» Domain

Proxy Address: (

Dial plan: | #1\a\a.T;match=1;prestrip=2;

Man. 4. BikHo «SIP Accounts»

Cayx6a nixrpumku 0-800-506-800 http://www.ukrtelecom.ua
0€3KOIITOBHO 3 TesieoHHOT Ta MOOLIEHOT Mepexi BAT «Ykprenexom» BAT «Yxprenekom»
M. Kui, OyneBap T.1lleBuenka, 18




HanamrysaHHsi nporpaMuoro tesxedony X-lite UKPTeAeKOM

X-Lite 4 -:3808925*****

Sofiphone View Contacts

@ (Available w )

=== | Enter name or number
~ Y
Contacts History
=7
w4 |
w Family

w Friends
w Work

A softphone for iPhone,
iPad and iPod touch.

Q0
4~> COUNTERPATH
Man. 5. TenedpoH rotoBun A0 poboTu

Mpoueaypa BHeCEHHA NapameTpiB Npodinto KOpMcTyBaya 3aKiHYeHa.
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HanamrysaHHsi nporpaMuoro tesxedony X-lite UKPTeAeKOM

4 HanawTtyBaHHA A0AATKOBUX NapameTpis

4.1 HanawTtyBaHHA ayAio Koaekis

Preferences

Application Audio Codecs

Alerts & Sounds Available Codecs Enabled Codecs
BroadVoice-32 FEC BroadVoice-32

DVi4 G711 aLaw
DVI4 Wideband 5 GSM

G711 uLaw iLBC

L16 PCM Wideband Speex
Speex FEC

Speex Wideband

v
Cnaav \Whrdahand FEO I

Devices

Network

Audio Codecs
Video Codecs
Quality of Service
Media Quality
Advanced

Select a codec from the above lists to view properties

Description: G711 aLaw
Bitrate range (bps): 80000 - 80000
Fidelity: 3000
Best quality (PESQ).’ O —

0.0

Reset to Default

Man. 6 Ayaio Kogeku

Llen KnieHT niagTPMMYE TiNbKM OAMH ayAio  KOAEeK, 3a A0MNOMOrOK SKOrO0 MOMXKHA
34iNCHIOBATU A3BiHKK Ha TenedpoHHY mepexy, ue - G711 alaw Tomy He BigKAKO4anTe MOro B
KOH®irypauii!

IHWi KOAEKN MOXKHA BUKOPUCTOBYBATU ANA PO3SMOBM 3 iHLIMMKW NPOrpamHMmMmn, abo
anapaTHMMK TenedoHamu.
[ns nepeBipKn, KOPEKTHOCTI HaNaWTyBaHb HeobXiaHO 3 BMMagHoOro meHto «Softphone»,
AKe 306parxkeHe Ha Man. 3, BubpaTtu nyHKT «Preferences», gani 3aknagky «Audio Codecs»
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HanamrysaHHsi nporpaMuoro tesxedony X-lite UKPTeAeKOM

4.2 HanawTyBaHHA Bifeo KoaekKis

Preferences

Application Viieo Codecs
Available Codecs Enabled Codecs

H.263
H.263+ (1998)

Alerts & Sounds
Devices

Network

Audio Codecs
Video Codecs
Quality of Service
Media Quality
Advanced

Select a codec from the above lists to view properties
Description: H.263
CPU usage: [_—

Quﬂlity: A ——

Low

Reset to Default

Man. 7 Bineo koaeku

[na pobotu Bigeo TenedoHii 0608’ A3KOBO NOBUHEH BYTU NPUCYTHIN AKHaVMeHwWw H.263
KoAek y 060X KnieHTax, K NPUMMaATUMYTb Y4aCTb Y PO3MOBI.

[nAa nepeBipKKU, KOPEKTHOCTI HaNawWTyBaHb HeObXiAHO 3 BUNagHoro meHto «Softphone»,
AKe 306paxeHe Ha Man. 3, Bubpatn nyHKT «Preferences», nani 3aknaaky «Video Codecs
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HanamrysaHHsi nporpaMuoro tesxedony X-lite UKPTeAeKOM

4.3 HanawTtyBaHHA NnapameTpiB BiATBOPEHHA 3BYKY Ta Bigeo

Preferences

Application Devices

Alerts & Sounds m Speakerphone Mode || Other Devices
Devices
Network
Audio Codecs
Video Codecs

Speaker: | Realtek HD Audio output

Microphone: | Realtek HD Audio Input
Quality of Service

Media Quality

Advanced + Zero-touch device configuration

+ Also ring PC speaker

(Fsroeess)

Reset to Default

Man. 8 Ayaio-Bigeo NnpucTpoi.

[OnA KOPEKTHOro BiATBOPEHHS 3BYKYy Ta BifgeO MNOBMHHI OyTM NpaBU/IbHO BUCTaB/EHI
CUCTEMHI NPUCTPOI, AKI BiANOBIAAIOTbL 3a 3BYK Ta Bigeo.

[ns nepeBipKKn, KOPEKTHOCTI HanawTyBaHb HEOOXiAHO 3 BUNagHoro meHto «Softphone»,
AKe 306parkeHe Ha Man. 3, Bubpatn nyHKT «Preferences», nani 3aknagKy «Devices», Ta
nepeBipUTU BIPHICTb BKa3aHMX NPUCTPOIB Ha BKAagKax “Headset Mode”, “Speakerphone
Mode” — HanawTyBaHHA aygio npuctpois, “Other Devices” - HanawTyBaHHA BiA€O NPUCTPOI,
Ha NPUCTPOIO BiATBOPEHHSA 3BYKY BUKAUKY. 1A nepeBipKM BipHOCTI HanawTyBaHb, BU MOXeETe
npoTecTyBaTU NPUCTPOI HaTUCHYBLUK KHOMKY “Test Devices”.

-13-

Cayx6a nixrpumku 0-800-506-800 http://www.ukrtelecom.ua
0€3KOIITOBHO 3 TesieoHHOT Ta MOOLIEHOT Mepexi BAT «Ykprenexom» BAT «Yxkprenekom»
M. Kui, OyneBap T.1lleBuenka, 18




HanamrysaHHsi nporpaMuoro tesxedony X-lite UKPTeAeKOM

Y BikHi “Troubleshooting” Ha 3aknaaui “Devices” nepeBipTe KOPEKTHICTb BiATBOPEHHA
3BYKY, Ta po60Ty MiKpOodOHY.

Troubleshooting
+# Devices | £} Network| £} Audio | Diagnostics

Headset Setup

1. Select the microphone you want to use: 1_Select the sneakers vou want to use:

'®, | Realtek HD Audio Input "‘) Reaitek HD Audio output

2. Speak into the microphone: 2. Adjust volume to a comfortable level:

U—-"F—-1i

No Sound?

»" Your microphone works
»" Your speakers work

Man. 9 TecTtyBaHHA ayA4io NPUCTPOIB.
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HanamrysaHHsi nporpaMuoro tesxedony X-lite UKPTeAeKOM

4.4 HanawTyBaHHA NapameTpiB AKOCTi

Ana 6inbw AKiCHOro HagaHHA nocayru Bam noTpibHO BUCTaBUTM NapameTpu, fAK
npeacrasneHo Ha Man. 10

[nsa nepeBipKn, KOPEKTHOCTI HanawWwTyBaHb HeEOHXiAHO 3 BUNagHoro meHto «Softphone»,
AKe 3060parkeHe Ha Man. 3, Bubpatn nyHKT «Preferences», pani 3aknagky «Quality of
Service».

Preferences

Application Quality of Service

Alerts & Sounds Signaling QoS

Devices None

Network ®) Use DSCP/TOS value [1...63]: '
Audio Codecs
Video Codecs
Quality of Service
Media Quality
Advanced

Audio QoS

None

® Use DSCP/TOS value [1..63]: |

Use service type:

Video QoS

None

® Use DSCP/TOS value [1...63]: (

Use service type:

Reset to Default

Man. 10 MapameTpu AKOCTI.

Mpumitka! KopekTHa poboTa uux napameTpiB 3aN1eXUTb Bif, BipHMX HaNawTyBaHb 06/1aAHAHHA
Aoctyny (Hanpuknag Baworo mogemy) i NiATPMMKM UMX TEeXHOJOriM npoBangepom, 3a
AOMNOMOroto AKOro Bu niakntovaerecb A0 mepexi IHTepHeT.
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HanamrysaHHsi nporpaMuoro tesxedony X-lite UKPTeAeKOM

4.5 HanawTtyBaHHA NnapameTpiB BUKOPUCTAHHA ANiHil

Lis dyHKLUifA BiANOBIAA€E 332 KOHTPOIb aKTUBHOCTI KOPUCTYBava Npu po3mosi (ayaio/sigeo).
Mpw BiACYTHOCTI aKTUMBHOCTI, PO3MOBA MepepmBaTMMETbCA 3rigHO BKa3zaHMM Tanmepom. [lo
3aMoBY€eHHAM YHKUiA BKAoYeHa (Man. 11).

[nAa nepeBipKKU, KOPEKTHOCTI Ha/laWTyBaHb HEObXigHO 3 BUNaaHoro meHo «Softphoney,
AKe 306paxkeHe Ha Man. 3, Bubpatu nyHKT «Preferences», nani 3aknagky «Advanced».

Preferences
Advanced

Application
Alerts & Sounds DTMF RTP
Devices ® Send via DTMF 2833 "7 Enable inactivity timers

Network

Audio Codecs
Video Codecs
Quality of Service
Media Quality
Advanced

+| Also send In-band

Send in-band

Reset to Default

Man. 11 NapameTpu KOHTPOIO aKTUBHOCTI
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HanamrysaHHsi nporpaMuoro tesxedony X-lite UKPTeAeKOM

4.6 HanawTtyBaHHA aBTO3aBaHTAXKEHHA KNIEHTY

[na aBTO3aBaHTAXEHHA KNiEHTA NpuW CTapTi onepaLliiHOoi cMctemMmn NOTPIOHO NOCTaBUTH
no3sHauyky “Launch when Windows starts”, sk nokasaHo Ha Man. 12.

[AnAa nepeBipKU, KOPEKTHOCTI HaNawWwTyBaHb HEObXiAHO 3 BUNaaHOro meHto «Softphoney,
AKe 306paxeHe Ha Man. 3, Bubpatn nyHKT «Preferences», pani 3aKknagky

«Application»
Preferences

Applicati Application

Alerts & Sounds General Preferences
Devices
Network
Audio Codecs
Video Codecs

(%) ‘Launch when Windows starts
+ Call immediately once a phone number is selected

Quality of Service Messages & Presence
bpdin Ciny | Display idle status if | don't use my computer for: | 10 l minutes
Advanced —

In messaging, pressing Enter will:

® Send the message (Use Cirl + Enter to create a line)

Create a new line (Use Cirl + Enter to send)

Button Defaults

You can change the behavior for some buttons. Select the button and then the action associated with that button.

Button: | Call w | Default action: | Call v

Reset to Default

Man. 12 ABTO3aBaHTa*KeHHSA KJiEHTA.
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HanamrysaHHsi nporpaMuoro tesxedony X-lite UKPTeAeKOM

4.7 HanawtyBaHHA MOXAUBOCTI PyHKLii Presence

3a gonomorow Uui€i PyHKLIT KOPUCTyBay MOXKe BiACNiAKOBYBATU MPUCYTHICTb iHWOro
KOPUCTYBaya B MepeXKi.
SIP Account

Account | Voicemail | Topology Presence | Transport | Advanced

Presence

Mode: | Peer-to-peer

Poll time: | 300 | seconds

Refresh interval: | 300 seconds

Man. 13 HanawTyBaHHA Presence

[Ona HanawTyBaHHA HEOOXiAHO BMKOHATU HACTYNHI Aii:
3 BunagHoro meHto «Softphone», ake 306parkeHe Ha Man. 3, BubpaTu NyHKT «Account
Settings», Ta BMbpaTu 3aKknaaKy «Presence» i BCTAaHOBUTM HAcTyNHi 3HaYeHHA (Man. 13):
Mode - Peer to peer
Poll time = 300
Refresh interval 2 300

LLi Aii noBUHHI BUKOHATK BCi aBOHEHTU, AKi 6arkatoTb KOPUCTYBATUCA LIED PYHKLEH.
Micna KoHoirypauii nepesaBaHTaXKTe KAIEHT.

Kpim UbOro gna KoOXHOro A04aHOro KOHTAaKTy HeobxigHO noctaBaTu Mo3Hauyky See this
person’s softphone online presence (Man. 14), ue HeobxiagHO Ana Toro wWob6 6aunMTK cTaTyc
iHWworo aboHeHTa. Mpu UboMy abOOHEHT, AKOro BM A006aBUAM A0 KOHTAKT ANCTA, NOBMHEH
Ha4aTv 3rody Ha BigobpaxkeHHA cBoro cratycy (Man. 15).

Cratyc aboHeHTa BigobpaXKa€eTbCcA HA MNaHEeNi  KOHTAKTIB, 3a /J0MNOMOFOK iKOHKMU

Bi4ANOBIAHOro KONbOPY.
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HanamrysaHHsi nporpaMuoro tesxedony X-lite UKPTeAeKOM

Mpumitka! Ua pyHKUia npaytoe amwe mix KnieHTamm X-Lite.

X-Lite 4 - 3808925%+++ as

Softphone View Contacts

@ (Available ) == "Contact Profile
Enternameornumber )@ | - Friend

peEF 3 ’ e
v Display as: | Friend | Group: | Work

wo 6 z
w Firstname:  Friend

1| asc

e 4|

Last name: |

.
5

pars 7 VTUV 8 voz 9
' 0

* #

.
= a Contact Methods
Contacts History

| :""l (‘ Softphone:| 3808925+=++* + See this person’s softphone online presence

BN Introduction Message
w -amilv Home w |

Add a new contact

b Double-click action for this contact:

Work w [
w Work e —— Softphone: 3808925+
Mobile v |

E-mail

Web

Bria
iPhone Edition

(to\r\97 COUNTERPATH
Man. 14 [lopasaHHA Ta HaNAWTYBaHHA KOHTAKTY

Online Status Request

3308925 (3808925 ) wants to communicate with you and see your online
status on account Ukrtelecom (SIP)

® Create a new contact

Update an existing contact
Contact Details
Display as: |

Group: | Family

Click Allow to add this person to your contact list and send an online status request.

Allow

Man. 15 3roga Ha BigobpaxKeHHs cTaTycy
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HanamrysaHHsi nporpaMuoro tesxedony X-lite UKPTeAeKOM

4.8 HanawTyBaHHA NnapameTpiB NPy BUKOPUCTAHHI MepeXXeBUX eKpaHiB.

AKWO BM BUKOPUCTOBYETE MeEpEXKEeBi eKpaHW i y 3B’A3KYy 3 UMM maeTe npobnemu 3
KOPUCTYBaHHAM NOC/Yroto, BU MOKeTe cnpobysaTtn BUAIANTU aiana3oH nopTie 5000-6000 gna
A3BiHKiB, Ta BiAMNOBIAHO HaNaWTyBaTK A03BO/IM HAa MEPEXEBOMY €KpaHi (AMBUCH iIHCTPYKLiO
KOPMCTyBaya A0 BiANOBIAHOIO MEPEKEBOTO EKPaHY).

SIP Account

Account | Voicemail | Topology | Presence | Transport | Advanced

Firewall Traversal
Firewall traversal method:
® | ‘Auto—detect firewall traversal method using ICE (recommended)
Discover public IP address (STUN)
Use media relay (TURN)

None (use local IP address)

Server address: |

(To use domain server, leave Server Address blank)

User name: | J

Password: | )

+'| Range of poris used on local computer: ( 5000 | - [ 6000 |

Man. 16 BugineHHsa gianasoHy nopTis
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HanamrysaHHsi nporpaMuoro tesxedony X-lite UKPTeAeKOM

5 KopucrysaHHA TenepoHOM
5.1 3giicHeHHA aypio/Bigeo A3BiHKIB

BiKHO aKTMBHOro BUKINKY npeacTasneHo Ha Man. 17.

Ana Habopy Homepy TenedoHy iHWOoro aboHeHTa MOXHA BUKOPUCTOBYBATH, IK €KPAHHOY
KNnaBiaTypy, TaK i 3BM4YanHy. Micha Toro, AK BW Habpanu Homep ANA NOYATKY BUK/INKY
HaTUcHyTb “Enter”, a6o “Call”. Ona npuinomy BUKAMKY HEOOXiAHO HATUCHYTU KHOMKY 3
«Answer», fika 3’ABUTbCA Yy BiKOHLj BXigHOro A3siHKa — “Incoming Call”, abo “Decline”, wo6
BiAXMNUTM BUKAUK. OnAa Toro, wob 3aBeplunTy A3BIHOK, HEOBXiAHO HAaTUCHYTU KHOMKY 3 «End».
Ona 3aiMCHEHHA Bigeo A3BiHKA HeobxiaHO niakntounTh Ao MK Kamepy, Ta BiAKPUTU HA KAIEHTI

Bif4€0 naHenb, HATUCHYBLUM KHOMKY E Ha naHeni TenedoHy. TakoXK BU Ma€ETe 3MOry nig vac
PO3MOBM NOA3BOHUTU iHLWOMY aBOHEHTY, YN NPUNHATU APYrKiA A3BIHOK. MNepwmnin A3BIHOK Npu
LbOMY aBTOMATMYHO BCTAHOBUTBLCA HA YTPMMAHHA.

binbw petanbHy iHPOpMaLitO NPO HaNAWTYBAaHHA Ta KOPUCTYBaHHA TenedoHOM BMU
MOKeTe 3HaWTW Y IHCTPYKLiT KopucTyBaya Big BUPOOHMKa.

Ona HanawTyBaHHA [A00ATKOBUX MOCAYF, TaKUX AK, PISHOMAHITHI nepeajpecauy,i,
«YOPHUIA/BINNIA» CNUCKWN, BIAXUNEHHA aHOHIMHUX A3BiHKIB, HEOBXiAHO BMKOPMCTOBYBATU CaMlT
- http://voip.ukrtelecom.ua
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http://voip.ukrtelecom.ua/

HanamrysaHHsi nporpaMuoro tesxedony X-lite UKPTeAeKOM

X-Lite 4 - 3808925
Softphone View  Contacts

<, | On the phone W |

’:--l _Enter name or number v | fEar™

1/ac 2|[oer 3
cn 4 x 9| wo 6

pors 7 | Tov O | wxyz 9

* 0 #

‘1 Call established 00:01:41 8,
Y 3808925 o (Video)

Other : 3808925 ' ) ‘
: yspTenesom
Sending your video
Contacts History

L
w4 |
w Family

w Friends
w Work

an extensuon ' & . .

to your PBX

Q0

4% COUNTERPATH

Man. 17 BiKHO aKTUBHOTIO A3BiHKa
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HanamrysaHHsi nporpaMuoro tesxedony X-lite UKPTeAeKOM

5.2 KopucryBaHHA PyHKUIE BigNnpaBKM MUTTEBUX NOBIAOM/IEHDb

X-Lite 4 - 3808925*****

Sofiphone View Contacts Actions Help

@ (Available w )

222 (Enter name or number
v a _ Ona BignpaBneHHA MVITT.GBOI'O .I'IOBip,OMﬂe.HHFI
Contacts | History iHLWOMY KOpMCTyBa4yy, HeobXigHO BIAKPUTU BIKHO
S — Instant Message noOTpiBHOro KOHTAKTy, HAaTUCHYTU
«Instant Message» 3 KOHTEKCTHOro MeHt, AK
nokasaHo Ha Man. 18.

.
" |

w Family
w Friends
w Work
) Fpand
Call
Video Call

Send Instant Message

-

Edit Profile
View Call History

Delete Contact

Buy Now $7.99 ®

Qo0
4% COUNTERPATH

Man. 18 BigKpuTTA BikHa HaACMNAHHA MUTTEBMX NOBIAOM/IEHb

MpumitKka! BianpaBneHHA MUTTEBOro NOBIAOMAEHHSA NPALOE AnLe MiXK SIP KnieHTamu, ski
NiATPUMAOTb L0 QYHKL,HO.
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HanamryBanust nporpamtoro tejedgony X-lite

UKprenekom

6 [liarHOCTUKa Ta YCYHEeHHA npobnem

Ne | Onuc npobnemm WmosipHa npuumnHa AK Bunpasutun
n/n
1 Mpobnema akTMBauia npodinto | He BipHi peecTpauiHi AaHi BMnpaBUTK peecTpauiiHi AaHi KOPUCTYBaYa Y HaNaWTYyBaHHAX
KOpuCTyBaya: KOpuUCTyBaya napameTpiB Npodinto KopmcTysaya
Account failed to enable.
could not be enabled.
Verify your user 1D, password and authonization
Name.
2 Mpobnema aktTmBauia npodinto | Mpobnemun 3 goctynom Ao MNepeBipnUTM HaNaWTYBaHHA Ta BIAHOBUTM AOCTYN 40 MepeXKi
KOpUCTyBaya: mepexi IHTepHeT IHTEepHeT (MOXNMBO He BipHO BKa3aHo cepBep DNS).
Account failed to enable. MNepeBipnTN HaNAWTYBaHHA MepeXKeBUX eKpaHiB, MOBUHHO
could not be enabled. 6 : - H .
N BIAKPWUTO NOBHUWU A0CTYN ANA KNnieHTa X-Lite.
Unknown emor. Contact your administrator. VA AKP A yna
3 A He MOXXy A3BOHUTHU, | A0 He BipHi HanawTyBaHHA MepeBipTe 4M AOCTYNHa KHOMKa BMBOpyY cTaTycy Ha NaHeni
MeHEe HEe MOXYTb napameTpiB npodinto o . .
. TenepoHy, 3a3BMyai - , AKLLLO Hi, HeobXiaHO
A0A3BOHUTUCA, X04a Npodinb KOpuCTyBaya . . . .
no3Ha4ynTn napametp — Register with domain and receive calls,
AKTUBYETbHCA.
AK BKa3aHo Ha Man. 4
4 3’eaHaHHA He BiabyBa€eTbCA 3 KnieHTW He 3mornu 3HanTm 1 NepeBipnTM HanawTyBaHHA KoaekiB (Man. 6) i nepekoHaTUCH,
AeAKMMM aboHEeHTaMM OAHAKOBUX r0JI0COBUX IO sIKHaMMeHW Koaek G711 alaw AocTynHWIM Ha 060X KNieHTax
KOAEKIB. 2 MoxxnmBo npobnemum HanawTyBaHHA y aboHeHTa «b».
3 ABOHEHT «b» He 3apeecTpPoBaHNN Yy MepexKi B aHMI Yac.
5 A He MoKy A3BOHUTK, abo Ao TenepoHHMM TepMiHan 1 MNepeBipnUTH, YN € NISKNOUYEHHA 40 MepeXi IHTepHeT
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HanamryBanust nporpamtoro tejedgony X-lite

UKprenekom

MeHe HE MOXXYTb A3BOHUTU.

KNiEHTA He 3apeecTpyBaBCA Ha
cepBepi. baokyeTbes
MEpPENKEBMMMU EKPAHAMMU, UM
npoBangepom IHTepHeTy.

2 MNepeBipnTN HaNnawWTyBaHHA NapameTpis Nnpodinto
KOpUCTyBayva

3 MNepeBipnTN HanawTyBaHHA 0bnagHaHHA 32 4ONOMOrOH
AKOro 34iMCHIOETLCA AOCTYN A0 MepeXi IHTepHET, Ta YTOUYHUTH
y npoBanaepa IHTepHeT, un He 6aokyeTbea VolP Tpadik.

4 MepeBipUTX HaNaWTYyBAaHHA MepeXeBMX eKpPaHiB.

5 NoAa3BOHUTM HA HOMEP CAYXKOUM NiATPUMKM | nepeBipnUTH
AKICTb | OCTYMHICTb 3BYKY.

6 Al He yyto cNiBPO3MOBHMKa, abo
BiH MeHe He Yye

He BipHi HanawTyBaHHA
3BYKOBWMX NapameTpis, abo
npobnemu 3 goctynom 0
Mmepexi [HTepHeT

1 MNepeBipnUTM HaNaWTYBaHHA NapaMeTpIB BiATBOPEHHA 3BYKY —
Man. 9

2 lNepeKoHaATUCA, LLLO CUCTEMHI 3BYKOBI NPUCTPOI NpaLtooTb
HOPMaJIbHO.

3 MepeBipnTN HanawTyBaHHA 061a4HAHHA, 33 LONOMOTOH0
AKOrO 34,iMCHIOETLCA AOCTYN A0 MepeXi IHTePHET, Ta YTOUYHUTH
y npoBanaepa IHTepHeT, un He 6aoKyeTbea VolP Tpadik.

4 MNepeBipUTX HaNAWTYBAHHA MepeXEeBUX EKPaHiB.

5 Moa3BOHMUTM Ha HOMeEpP CAYKOU NIATPUMKM | nepeBipnTH
AKICTb | 4OCTYMHICTb 3BYKY.

7 MNoraHa AKiCTb 3BYKY

He poctaTtHA nonoca
NPONYyCKaHHA (LWBUAKICTb
AOCTYNy A0 MepexKi IHTepHeT)

1 NMepeKkoHanTech, WO N0A0Ca NPONYCKaHHA BignoBigae
BMMOram HagaHHA nocayrun (He meHwe 128 Kb6it/c - UP/DOWN,
Bigeo TenedoHii — 384 K6it/c - UP/DOWN).

2 BigKntouiTb iHLWIi cepBicK, AKI MOXXYTb BUKOPUCTOBYBATHU
A0CTYN y Mepexy IHTepHeT

3 MNoA3BOHUTM Ha HOMEP CNYXKOUM NIATPUMKM | nepeBipnUTH
AKICTb | OCTYMHICTb 3BYKY.
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HanamrysaHHsi nporpaMuoro tesxedony X-lite UKPTeAeKOM

Mpumitka! TaK K el KNiEHT € po3p0bKoto iHLWOT KOMNaHii, B AeAKUX BUNaaKax HeobxigHO 3BepTaTnCA 3a NiIATPMMKO A0 PO3POOHMKA

AKwWwo npobnemy He BAaNOCA BUPILLNTU BNACHOPYY A1A Bac npautoe winoaobosa cnykba nigTpumku cnoxkusadis BAT
«YKpTenekom» 3a 6eskowtoBHum tenedpoHom 0-800-506-800.

-26 -

Cayx6a migrpumku 0-800-506-800 http://www.ukrtelecom.ua
0e3KOITOBHO 3 TelIePOHHOIT Ta MOOLITBHOT Mepexi BAT «Ykprenexom» BAT «Yxkprenexom»

M. KuiB, 6ynsBap T.IlleBuenka, 18



